Conquest Consulting — Refund Policy

Effective Date: 03/31/2025

At Conquest Consulting, LLC, we are committed to delivering high-quality consulting
services with professionalism and integrity. Because our services are customized, time-
based, and often involve strategic planning and delivery, our refund policy is outlined below
to ensure clarity and fairness for all parties.

1. Consulting Services & Strategy Sessions

- Payments made for consulting packages, workshops, or strategy sessions are non-
refundable once work has begun or the session has been scheduled.

- If a session must be rescheduled, clients must provide at least 48 hours' notice to avoid
forfeiting the session or associated fees.

2. Retainer Services

- Clients under a monthly retainer agreement may cancel with 14 days' written notice.
- No refunds will be issued for unused time within the current billing cycle, but services will
be continued until the end of that period.

3. Project-Based Work

- For fixed-scope projects, a 50% deposit is required to begin work. This deposit is non-
refundable unless the project is canceled by Conquest Consulting before work starts.

- If a client chooses to terminate a project after work has begun, the client is responsible for
payment of all work completed up to that point.

4. Exceptional Circumstances

Refunds may be issued on a case-by-case basis in situations such as:

- A documented service failure on the part of Conquest Consulting

- A mutual agreement to discontinue the engagement prior to substantial work being
completed

5. Contact Us

For refund-related questions or concerns, please contact:
Email: consulting@conquestconsults.com
Phone: +1 256-258-9591

Business Address: #1222 7830 Highway 72 STE 100 Madison, AL 35758



